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LRM SECURITY
Privacy Policy
Last updated: 01/04/2025

LRM Security ("we", "our", or "us") is committed to protecting the privacy and security of your
personal information. This policy outlines how we collect, use, and protect your data in line with
the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

1. Who We Are

LRM Security is a professional security services provider operating across the UK. For any
queries related to this policy or your data, please contact:

Email: office@lrmsecurity.co.uk
Phone: 01539 241459
Address: Unit 2, Suite 2 Meadowbank Business Park, Shap Road, Kendal, Cumbria, LA9 6NY

2. What Data We Collect
We may collect and process the following personal data:
e Full name and contact details (e.g., email address, phone number)
e Business information (e.g., job title, company name)
e CCTVfootage (where our systems are in operation)
e Visitor and access records (if attending a site)

e Correspondence with us via phone, email, or website enquiry forms

3. How We Use Your Information
We use your data for the following purposes:
e Torespond to your enquiries and provide requested services
e Forthe performance of contracts or service agreements
e Toimprove our service delivery and communications
e To comply with legal and regulatory obligations

e For site access control and monitoring (including CCTV)

4. Sharing Your Data

We do not sell your personal data. However, we may share it with:

e Ourvetted subcontractors or partners where necessary for service delivery
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e Law enforcement or regulatory bodies where legally required

e |T or data hosting providers who support our systems

5. How Long We Keep Your Data

We retain personal data only for as long as necessary to fulfil the purposes it was collected for,
including for the purposes of satisfying legal, accounting, or reporting requirements.

6. Your Rights
Under UK GDPR, you have the right to:
e Access the personal data we hold about you
e Request correction of inaccurate or incomplete data
e Requestdeletion of your data (where legally applicable)
e Object to orrestrict the processing of your data
e Withdraw consent at any time (if consent was the basis for processing)

To exercise your rights, please contact us via the details provided above.

7. How We Protect Your Data

We take data security seriously and have implemented appropriate technical and organisational
measures to safeguard your data from unauthorised access, alteration, disclosure, or
destruction.

8. Changes to This Policy

We may update this privacy policy from time to time. The latest version will always be available
on our website or upon request.
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